	Dimensions of Urban Development

	Dimension
	Issues

	1. Urban Structure
	1.1. Urban Design

1.2. Services and Infrastructures

1.3. Culture facilities

1.4. Housing Quality

1.5. Links/connection between the city

1.6. Land Use

	2. Environmental Conditions
	2.1. Soil quality

2.2. Air quality

2.3. Water quality

2.4. Waste management and recycling, Natural hazards

	3. Social Conditions
	3.1. Access for different social groups

3.2. Knowledge and skills

3.3. Health conditions

3.4. Safety and Security

	4. Community Capacity
	4.1. Participation / Involvement

4.2. Social Justice and Equity

4.3. Institutional Capacity

	5. Economic Conditions
	5.1. Local Economy

5.2. Investments

5.3. Housing and Property Market

	6. Image (of the urban area and neighbourhoods)


Governance
· Governance refers to the set of rules, processes and behaviours affecting the way in which powers are exercised. 

· Governance is a broader notion than government, as it is the result of the written and unwritten policies, procedures, and decision-making units that govern processes at different levels and control resource allocation within and among institutions. Governance involves interaction between formal institutions and those of civil society, the complex mechanisms, processes, and institutions through which citizens and groups articulate their interests, mediate their differences, and exercise their legal rights and obligations. 

· Governance includes the State, the private sector and the civil society. In the governance area the State (both central and local) creates a conductive political and legal environment, the private sector generates jobs and income, the civil society facilitates political and social interaction -mobilizing groups to participate in economic, social and political activities. 
Urban Governance
· Urban governance refers to local governments, urban society and citizens.
· It assumes a multiple stakeholder scenario where collective problems related to quality of urban life issues can no longer be solved only by public local authorities but require co-operation of other players (citizens, business, voluntary sector, media, etc.), it deals with formal rules (laws, regulations, plans, programs) and informal rules (codes of ethics, customs, traditions). 
· Urban governance is inherently political, concerned as it is with the interplay of stakeholders.

· Good urban governance can be considered as a local public good that can be used by all citizens.
Characteristics of a good urban governance system
· Inclusion

· Subsidiarity / Proximity

· Acknowledgement of diversity

· Accountability / transparency

· Sustainability

· Equity of access

· Efficiency and effectiveness

· Openness to innovative public management

	FIELDS OF ACTION


	PROBLEMS


	GOOD GOVERNANCE

	
	
	AIMS
	TOOLS

	INCLUSION/ PARTICIPATION


	Apathy, falling voting rate. Distrust between people and institutions.
Passive public acceptance.
	Greater participation and involvement of citizens, firms and NGOs 
	Promotion of identity and a sense of citizenship for all.
Public meetings, participatory planning and budgeting. Involvement of marginalised groups in decision making



	EFFICIENCY / EFFECTIVENESS


	Inability of the administrative and political system to cope with cross-cutting problems. Mediocre or inefficient market and financial mechanisms.

	Efficient urban management


	Taking account of all interests in promoting efficiency and better services.
Efficient investment in infrastructure.
Use of information technology to best advantage.


	SUBSIDIARITY / PROXIMITY


	Insufficient and ineffective provision of services. 

No local control in services provision.
Ineffective demand of citizens for better services.

	Decentralisation of

responsibility for

service provision in the area


	Develop municipal frameworks for assigning and delegating responsibilities, powers and resources from the city level to the neighbourhood level.
Adopt local legislation to empower civil society to participate effectively in city affairs.
Transfer financial, administrative, technical and managerial capacities and resources from the city level to the LUDA level. Promoting decentralized cooperation and peer-to-peer learning.



	ACKNOWLEDGEMENT OF DIVERSITY


	Racism
	Social acceptance of groups, races, sex, aging differences


	Develop and implement cultural centres, support minority cultural activity.
Recognize and enable specific contribution of women to

urban economy.

Encouraging tolerance of diversity through public awareness campaigns.
Address the specific needs of vulnerable groups such as women and youth through women's safety audits and youth training programmes.
Support senior citizen contribution to social and economic life.



	FIELDS OF ACTION


	PROBLEMS


	GOOD GOVERNANCE

	
	
	AIMS
	TOOLS

	SUSTAINABILITY
	High rate of poverty, crimes, etc.

Low interest on environmental protection.
Risk of natural disaster.

	Increasing sustainability level


	A broad-based mission statement and long-term strategic vision for the city, using tools such as city development strategies.
Engaging in consultative processes such as environmental

planning and management (EPM) or Local Agendas 21s.
Integrating urban poverty reduction strategies into local development planning.
Increase green space and preserve historical and cultural heritage. 

Environmental planning and management carried out in co-operation with the citizens.

Raising awareness about the risk of disasters and formulating local emergency management plans, based on reduction of risk, readiness, response and recovery, for natural and human-made disasters and, where necessary, relocating residents of disaster-prone areas.


	INNOVATIVE MANAGEMENT APPROACH
	Inability of the administrative and political system to cope with cross-cutting problems


	Increasing capacity of public management to solve problems
	Delivery and regulation of public services through partnerships with the private and civil society sectors.

Encourage and sustain public-private partnerships.

Research and sustain participation in research activity.

Encourage municipal departments to find innovative means of delivering public goods and services through management

Contracts.

Promote integrated, inter-sectoral planning and management. Adopting clear objectives and targets for the provision of public services, which maximise the contributions that all sectors of society can make, to urban economic development; encourage voluntarism.



	ACCOUNTABILITY / TRANSPARENCY
	High expectations on local govt to solve problems.
Low and falling levels of confidence in public decision making.
	Responsible accountability and decision making

transparency


	Open monitoring activities.
Clear guidelines on conduct for leaders and officials that are enforced.
Open procurement and contracting systems, and transparency in financial arrangements.
Regular flow of information on key aspects.


	EQUITY OF ACCESS
	Top-down model in decision making.
Lack of attention on grass roots.

	Diffuse easy and cheap accessibility to decision making


	Regular and structured consultation with representative bodies from all sectors of society.
Including individuals in the decision making processes.
Access to government by all individuals and organisations. Access to economic opportunity.
Protection of the rights of all groups.
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