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Ercoyoyl
f'ldlq pnopo0pe vo pd\etqooup€ rrl guotoyvtopio Kol rrlv noF

614ro tqq Dpdoqg tov l.touoeiov n6lecov 6re0v6q p6o<'l rou

utrrroU nou npoBd\trouv orous 6ro6rrcuoro0g roug t6noug'

)toppdvowoq tout6xpovo un6rfq 6tr Bpror6poote ntrdov orrl

v6o yevrd tou Aro6rrctriou, ro eTllKotvcovtord enovootottr6

Web 2.0 (lot6q 2.0);r lipgovo pe tov Jenkins (2008)' 11 enox{

nou 6rovrioul.te xoportqp(etot on6 pro <<routrtoripo o6yrfu-

or1g, orprpdlg ener6rl o r6opoq tcov el6trdlv 6pxetor nto rowd

otrg 6rlprroupyrr6q r66eg rov prl er6rrcdrv rot on6 ourq tqv npo'

o6yyroq ror pei(q to r6p6og pnopei vo eivot notrtronl6' M6oo

on6 rox0tepeq ouv66oerq,toWeb 2.0 nop6xer otoug xpqoreg

tou Aro6rrt6ou notrtronldq 6uvot6tqteg d\trr1treni6poor1g' ou-

vepyooioq, evepyqg ouppetoxrlq ror ovtoMoyrlq on6$eov'

r6edlv ror n)\qpogoprdlu ttq onoleq pnoporiv vo ofronotqoouv

eire coq 6qproupyoi eite, ouxv6repo' oS oxolloot6q, outrloyeig

6e6ou6vcov rot ovo6topopqtot6q rouq'

Enrnl6ov, or n6letg oqpepo eivot nohi o0vOetot oxrlporl-

opoi ror ot ovoyvdroetq rouq' 6noq enrxetporiwor on6 6loug

epdg, nou trg (of pe og p6vrpor rdtotrot r1 <oq nepoottroi ne-

prr1y4t6q, eivor efioou notruenine6eq. To pouoeio n6leov2 nou

oultr€youv, rcotoypdgouv, eppqverlouv ror 06rouv oe 6r1p6oto

6rdloyo out6q trg 8logopetrr6g ovoyvtiloerq, ovo)topp6vouv

I fro rr1 ox6or1 tov l.touoeiov pe toWeb 2'0,ro o96trr1 oMd rot trq o6uvopieq

rr1s, p)\. ev6errrrr6 to oqr6popo tou nepro6trco0 Museum Pncticet4T '2Q09

ror et6tr6tepo ro dpOpo tou Billings (2009o)' (2009B) ror (2009y)'

2 Fro to uouoeio n6)retov 11 BrBtrroypoqio epntrouri(etor ouvex<irg' Ev6errttrd

B)'. Museum International (2006), Kistemaker (2006)' Jones et a/' (2008)'

Mouliou (2008)'

Mouoe(q l-l6le
Kqr Alq6frtuo rrlv €ilox4 touWeb 2'

Avqlfovtqq 6vq ofv0ero I€xvoloylr6, lOeoloyl
t t

KOTV(I)VIKO Kql qoTlKo

Mdp)tev Mo0Irou

To t<otvtovtr6Web elo{YoYa Pe
ilryydt64 toxitqto 6vo ofvotro

epyolefov rol oxe6tootlrcSv npotrinov
nou roOtocorlv tq ouYPetoxtl

oto youoefo mo eqlrtrl on6 not6.Ot

enrorcdrrrrq neP4r6vow vo 6xow

np6opoorl oe 6vo euprl gdopo evqFe-
pourcitv n4Y6v rol nohttourciv

npoomrrdrv. O6trow vo rouq 6fuelot

11 6wor6cqto owfSPoorlq rot ow{

vo troPP6vetor ooPoPd un6{r1."
'Otov ol notrfueq PnoPoriv vo

outrr;retbxow wePYd oto 6PYo tcrv

nohttotlt<ilv 9oP6tx, t6te owof

onorto6v rewPtr6 P6Ao ocrlv

nohuotlrul (of tnS rov6tqtoq
(Simon 2010,l).

(mmouliou@gmail'com)



6vo 6Uorotro, entotqpoloyrrd rot r6eotroyrr6' p6)to

oS eppnveur6q tou oottroU gotvop6vou Kol oS pe-

ootroprlt6g otq 6rop6p9oror1 v6tov ne6(ov ouppero-

xrrori 6rol6you Ylo tn <torl ottq n6letq' Kpivetot'

Iorn6v onopoitrp4 q 6ropop<ptoorl ev6q ewotorcoU

povt6lou nou 0o npooOei rrlv nolunopoyovrrrq

ov6truoq tqq nopouoioons rov pouoe(ov n6treov qco

Ato6irtuo. To povt6tro ;rnopei vo Bo1106 touq une6-

Ouvouq oxe6tool.loli, tpo9o66tr1or1q rot trertoupyioq

r@v ev tr6yo 6ro6rrtuordtv t6ntov vo 6revepyo0v 6o-

rrp6g outoo{rol6yqorlg Ylq rov evtontop6 ne8iov

nou xpq(ouv petrti<ooqq, otrtrd ror vo oxe6rd(ouv er

v6ou rq 6ro6rrtuorq nopouoio ev6q pouoeiou notrqq

pe ot6xo tqv ovdmu(q rlo oupperoxrrdlv' npoopd-

or p tov Ko I elototrr t reu p6vov 6to6t rtuo rdlv enil\oytilv'

Ito nop6v dpOpo 0o ovontri(oupe or6rfetq rot

npotdoerq yro tq 6rop6p9<ooq ev6g t6totou 1lovt6-

trou opxdrv xprlorponordlvros oS nopo6eiypoto rouq

6ro6rrruororiq t6nouq3 t<ov Mouoeiov tov n6treov

tou Aov6ivou Kol rou Etroivrc'

Anpopgdwowoq 6vo evrcnr6 pow6tro ov6truoqq u'x

Oro6trtuorcirv r6ntw pouoekw n6trerouto to(vK6' oF

o0rpx6, ernrolvamor6 rol rSeoloyr<6 nlolop

To enoyyetrpotrr6 rprtrlpro o{ro)\6yqo4q 6ro6ttctuorciv

t6ntov6nos owd opi(owor 6re0vdrq on6 u1v Enrtponq

ICOM-CIDOC 11 on6 ovoYvoPlopevouq 0eoporlq' 6noq

tov Museums and the Best of theWeU nop6xouv 6vo

opxrr6 ntroioto ovogopdg oe pro 6to6trooio ourod\6y-

xou, uno6etrvriowoq cog ne6io e(ftooqg texvrrd' oro0q-

rrrd Kor entrotvtovtor6 (qt(poro, 6noq: o) ro

neprex6pevo tou 6to6rrctuoro0 t6nou, B) rq lerroupyt-

r6trlto u1g towoloyrr4q ntrorg6ptrtoq nou xPqolponoF

eiroi yro tov oxe6toop6 ror tq 6opr1 rou' y) tr1

6renrg6vero rot xpqorrr6trlrq rov YPoqtrcirv tou roOdtg

ror 6) q 6ro6poour6trltd tou,6r1tro6r1 tov Bo0p6 otov

onoio ev0oppUvet rov xPnorn vo 6ro6pd 6uvoprrd pe

ro neptex6pevo Kol rlq unrlpeoieq nou nPoog€pel'

E[ioou oqpovttrd eivot to np6tuno Kol ol TIPo-

6roypog6q yro tq 6rlproupyio p6trttottov oS npoq rn

3 Enetr6yrloov out6 to 60o pouoeio yroti' oripg<'tvo pe to 6e6o-

pdvo notror6reprlg dpeuvog yro tr1 trerroupyio pouoei<':v n6leov

6re0vdrg,xoporrrlpiorrlrov on6 dMo op6Aoyd touq pouoeio <oq

to orlpovtlK6lEpo nopo6eiypoto rolrig npoxtrrrig (Morlhou

2006. Mouliou 2008). t-ro touq 6to6txtuoro0g touq t6nouq ptr'

htto://www.museumoflondon'org'uk/English/ ror http://www'hel'

fi /hki/Museo/en/Etusivu'

4 Bdoet tou Oeopo0 outo0, to utrrr6 tov 6to6t<tuor6v t6n<ov

ofro)royeitor ror ppope0etol oe 6r69opeq xotrlyopieq' 6nolg <q

rotr6tepr1 on-line 6x0eoq>, <q rohjtepq ernot6euttrrl totooe-

li6o>, r.trn. fltrqpogopieg yro ttq tetrewoieg ppoperioerq on line

otrl 6/voq http://conference'archimuse'com/forum/congratula'

tions-mw20l 0-best-web-winners'

guorrrl npoopoorp6tqtos rot tq xp4otrr6tqtd touq

6ro6trtuordrv t6nov 6noq to opeptrdvtro np6tuno

W3CWeb ContentAccessibility Guidelines6 rot Sec-

tion 508 Standards Guide,T ro0dlq ror to np6tuno

rqq ppetovxriq rupepvqtrrqg llpatoBouAiog yn r1v

11 p o o p o o t 1t 6t 4rc I ot oo eAi6art' (Web Accessi bi I ity

f nitiative, 2007) pe {rlro Delivering lnclusive Web-

sites.e To np6tunoro owd ev0opp6vouv 6vo ovOpto-

norevrprr6 povr6tro oxe6nopoti pe oqpeio

ovogop6g touq xpqotes Kol or6xo rrlv e(otopi-

Keuon rov nopexop6vtov unqpeotdl'

Oot6oo, yto tq 6rop6pqtlo4 ev6q rlo o0v0erou

ntrotoiou opxtilv yro t4v ov6truo4 {/ror ro oxe6toop6

r<,lv 6to6trtuortlv t6nov pouoefi'lv n6Aeov onopoi-

gd\ooogio touWeb 2.0,y) r4v tp6xouoo pouoeror{

0eopio rot nporttrci Ylo rn guoloYvopio rou ouppe'

roxtrcoU pouoeiou, oMd ror trg npoond0eles rov

pouoeiov vo 6teup6vouv Kol vo e6pottiloouv rov Kol-

vovtr6 touq p6tro Ksl rlq Kolvorrrdg roug ouYePYo-

oieq,6) trlv tp6xouoo gdtoooqto rot leruoupyio ttov

Fouoeitov n6leov roOdrg ror e) tqv rovovrotroyr{

0e6pqoq trlq ootrrrlq roOqpeprv6trlroq Kol tou pro-

rrro0 entn66ou orls o0yxpoveq peyotroun6trerq' To

ewotor6 ntroioto nou npoteiverol Yto rrl Fetrdrqrrls
nopouoioq rov Fouoeiov n6treolv oto neptpdltrov

rou Web 2.0 pooi(etor, trotn6v oto tpfrrtuxo T et<vo-

Aoyia An\ucrtou'A4ltoxpottx( IloLttrottxrl lloAt-

trc1-Aottxq Tout6t4to xot flobtqto'

5 E0pgr,rvo pe rov Sharn lavnon (2007),yro vo elvor npoopdotpog

6voq 6ro6rrtuor6q r6nog 4 6renrg6vero epyooloq tou xprlotrl 0o

np6ner vo eivot ono,teleolrotrrcl,ono6otx{ Kol lKovorolntlKn Yto

6troug, rupirog yro 6topo pe ovonqpleq' BL rorWeisen (2004)'

6 Btr. oxetrr6 relpevo o6qyrdw tov Chisholm rot Vanderheiden

(reee).
7 Btr. retpevo npor6nov 6ro06orpo online otrl 6re00uvor1

hapy'/www.section 5086ov/docs/Section%20508%20Standards%

20Guide.pdf (teleutoto enfor<er{r1 l5/9/2010)'

8 BL http://wwww3'orgAlr'Al/eval/Overview'html (teheuoio eni-

oxerfq l5/9/2010).

9 Bailin (2007).

l0 To COt Unbilityloolkrt (trttp://usability'coigov'uk/ ctreutoio sni-

li6og (HomePage design)'



Tewotroyfo Aro6rrcrjou -Web 2.0

O Leadbeater (2008, xxii) 6ro<piver 6Uo ei6q opyovr-
oprirv <o r enrxerp{oeov: rous (opyovropori g-oyr6Ar-

Ooug> Kor rouq <opyovro;roriq-p6tootro>. Or
<oy<6trr0or> pnopei vo eivor o0vOeror, nopo6ooro<oi,
notroroi, 6uo<ivqror, eooorpegeiq opyovropoi pe pe-
yd\o enrotqpotroyrr6 ror <orvrovrr6 erct6nropo )\6yo

trlq po<p6xpovqq rotopioq rouq (6ntog n.x. oxotreio,
novenrorqpro, pouoe(o) nou, coot6oo, x6prv rnq po-
<popr6tqrog Kor rrlq epnerpioq toug ecpeupiorouv
vdoug prlxovroporiq yro rqv enrpioori roug. Or (oyK6-

N0or>,6;ro9, ouvundpxouv Kor ouv6rotr6yovtor pe 6tr-
)\ouq pr<p6repouq opyovropo0g 11 guor<d
np6ocono-<<BorooldKro) (6noq, yro nopd6eryFo, [.ro-
0qr6g, gorrqt6q, enrordnteg pouoeicov) nou 6Io <or
ouxv6tepo ovo(qto0v evotrtrortrroUq <or nro eu6trr-
<toug tp6noug <ordrrqorlg yvriloqg, outr\oyqq ntrqpo-
<poprdrv, porpdopotog tqg epnerpiog Kot rrlq pdOrlonq
p6o<o pqxovropcilv r<orvtovr<qg 6r<trjooqq. To <potoo-
trd<ro> pnopei vo 6xouv no)\0 prrpq rotoplo <or vo
uotepoUv 6vovtr ttov <oyroliOrow,6xouv 6poq rq 6u-
vot6rqto on6<rqoqq peyd\qq 6Uvopqq.rl

To ;rouoelo n6leov roAoUvtor vo ldpouv ouyK€-
<prp6vq 06oq yro tov p6)\o tou Aro6lrtrjou Kot rou
Web 2.0 otrl 6r<ri rouq onoorolri ror ot4 (ro4 poS,
<or ovdloyo pe rq 06o11 our{ vo npooopp6oouv rr1
6ro6rrtuorrl rouq nopouoio ror 6pdo4. O Leadbeater
(2008,rc<v-rco<i) 0e<opei 6tr or on6rpelq nou undpxouv
orjpepo yro toWeb 2.0 norritrouv, otrtrd or poolrc6re-

peq eivor out6q t<,rv (roro-oK€nrrrrotdrv>> Kot rov
<roto-gilcov>. I0pg<,lvo p€ rous npdltoug, to Aro6i-
<ruo eivor pev nolugcovr<6, nopdyer 6;rotg <rco<6-
govo)) onoretrdopoto orup6vovtog trlv ou0evtio trov
er6rrdlv, nou eivor or p6vor oe 06oq vo yvropi(ouv ncirq
vo fexopi(ouv tqv otrriOero on6 tqv ovo<pipero.lip-
gcovo H€ toug 6erirepoug, ro Aro6icuo 6ev onore)\ei
ontrrilg 6vo p6oo yro tq 6qpooronoiqoq ntrrlpogoprcirv,
otrld 6vov tp6no opydvooqq rqq ro0qpeprv6rrltoq,
6vo Brlpo yro tq orjvorlrq ouvepyoordrv Kor rl 6reperi-
vq o q evotrtro r<t r <cirv tp6norv opydvr,loq g rq g <orvc,tvio q

Kor rov eoutd)v poq tl€ pdoq ro ofro<6 orjotqpo
<ou ;r petoxrl-ovro)\loy11 -ovoyvciproq t11 g oro p r r<4 g

ofioq-ouvepyooio>.To pouo€io n6treov 6xouv rq 6u-
vot6rqto, otr\d ror rqv eu00vr1, vo <rvrl0orjv eite npoq
trlv pio eite npog tqv dtr\q ntreupd,npooopp6(owog
to neprex6pev6 toug oto ortoripevo tqg rdOe pioq.

l l llopo6e(poro r6tor<ov prrpdrv <porocitronr onoretro0v q

Wikipedia, oltrd ror ro yv<ootr! pogYouTube, Facebook, MySpace.

Fl i ckr. Li n ked I n. Twitter:

Aqporgorrrci flotrrrorrrul flotrrrrrcj
To pouoeio n6treov rolofvror oqpepo vo trerroupyq-
oouv oq 6ropeoo,\oBr1t6q ylo tqv ovdntufq ev6q ou-
oroou<o0 64p6orou 6rotr6you yto rnv notrq <or tqv
ootr<ri (toq 6roxpovr<d, rci(owog <or epntrouti(owog
6vo 6irctuo ovgpciln<ov pe epnerpleg, dnorlq ror ortrl-
poro yro tq petrrioorl rnq <toiq otrq n6trerq.r2 iAM<oote
rj6q on6 trg opx6g tqg 6eroerioq rou 1990 Kor yto
noMorig tr6youq, q pouoelorri 6peuvo rcor nporrr<r1
ev6rog6p0qre evepyd yro trg ox6oerq pouoeiov <or
rorvotrlt<ovr3 Kor yro ro ogd\q nou pnoporiv vo npo-
r0{ouv on6 tqv oppovrr<r1 rouq ouv€pyooio. H Simon
(2010) ovd\rier pe notr\d nopo6eiyporo rq grtrooogio,
tqv tout6trpo, rov rp6no trertoupyiog ror to og6trq
ev6g ouppetoxrrori povr6)\ou 6roxeipronq rou pou-
oerorco0 6pyoura ovo g6povroq xopo Krlptorr rd orr :

<<o' 6vov ouprpetoxr<6 notrrtrotr<6 opyovr-
op6 or enror6nteq pnoporjv vo 6qproup-
yoriv, vo ;rorpd(owor Kor vo ouv66ovror
peto{rj rouq p€ oqpeio ovogopdq ro n€-
prex6pevo. Arlptoupytit orlpoiver 6tr or enr-
or6nreg npoog€pouv otov opyovropo r<or
otoug dtr\oug enrorc6nreg r66eg, ovtrrei-
p€vo Kor 6rlproupyr<ri 6<gpooq. Motpd(o-
pror orlpoiver otr or dv0ponor ou(qtoriv,
noipvouv po(i toug oto on(tr, ovo<oteUouv
Kor ovoKorovdprouv 6,tr p)\6nouv ror 6,tr
6qproupyoriv. fuvS6opot oqpoiver 6tr or
enro<6nteq KotvtovtKoTlorotivtor pe dtr\ouq
ov0pdlnoug - npooonr16 tou opyovropo0
<or dtrtrouq enro<6nteg - nou porpd(ovtor
to ev6rog6povrd toug. Me oqpeio ava(po-
pdg to neptex6ltevo oqpoiver 6tr or ou(4-
rqoerg ror or 6qproupyieg tov enrorcenr<irv

l2 Xopocrlprotrrd ovog6poupe 6u ro erqoro ouv66pro rqgAle-

0vorig Enrtponrlq ICOM-CAMOC yro to 2010 96per rov rirtro
A Better City: the contribution of the city museum to the im-

provement of the urban condition. Fro neproo6tepeq ntrrlpogo-

pieg ptr http://camoc icom museum/ documents/ Bettercity

000.doc (tetreuroio enio<erl.r11 20 19 12010)

l3 fro rq ox6or1 tr,rv pouoeiov pe trq rorvor4reg yevrrotepo,q pr-

ptrroypogio eivor 116q errev{g ror ouvextirq epntrouri(erol Ev-

6errtrrd ovog6poupe:Watson (2007), onou ror npoyev6orepq
prptrroypogio.

14 fro tqv Simon to oul.rpetoxr16 povr6tro )\ertoupyiog rtov 1tou-
oeio:v ro,\eiror vo ovrrperonioer <or vo ovotp6tfLer n6vte ouxvci

nopdnovo enrorentdrv,6qlo6rl orr o) to pouoeio 6ev 6xouv

6peoq ox6or1 pe rr1 (orj toug,p) 6ev otrld(ouv nor6,y) o npo-

orortrr6g outopxr<og )\6yog roug ouxv6 6ev enrrp6ner vo

orouororjv dMeq g<ov6g,6) ro pouoeio 6ev eivor 6rlproupyrr6

pipl 6<gpooqg yro toug enror6nreg or onoior pnopotiv vo oup-
pdMouv orrg r6xveq, enrorqpeg xor orqv <otoypogq rrlq toro-

piog, e) 6ev eivor dveror rorvovrroi r6nor yro ovrotrAoyri r6edrv
pero{ri gi)\ov xor oyvciorov
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ord<ovror €v6€rKuK6S 6pdoerq nou €Kgpd(ouv ro rTo-
pon6vo, 6n<og onotun<ivovror orq 6ro6rKruorq 6po-
orrlpr6rnro rov 6rio nopo6erypdt<ov poq, rov
Mouoeiov rtov n6l€ov rou nov6ivou Kor rou Etrolvrr.

Aorrxrl Tout6rrlto Kol nor6rqro
l'lopdtrtrqtro,6€v np6nEr vo fexvdpe 6tr or n6lerq, ove-
(dptqto on6 ro p6ye06q touq, eixov ror 6xouv ndvto

rrq 6r<6q touq fexopror6q npooonrr6rrlteq. To pou-

oeio n6le<ov pnoporiv ror np6ner vo perog6pouv

orous nolireg to poorrd ororx€lo outrlg tqg rpooo-
nrr6rqtoq pe tp6no oogq <or ouoroouK6.Aopo0v

rov epprlv€urr<6, ogqyqpotr<6 touq tr6yo - xpovo-
)toyr16,Oepotr16 q/<or ror eworotroyr16 - rooppo-
ndrvtoq rrq 0eopqrrrc6g enrroy6g Kor uq nportrrdg

enioqpov, enrorqpotroyr<cirv, ouotrlpdt<ov nopoyroy{q
yv<iroqq p€ uS nro ontr6q, proypogr<dq <otoypog6g

ovovri;r<ov notrrr6v nou oq oUvo)\o ouy<potorjv 6vo

evotrtrorrr<6 6i<ruo roroprrqq rcoroypogqq rqq Ko-

0qpepv{q (o{q rouq. H ov66er[q trlq ox6oqg ovd-
p€oo oro ootrr6 nopetr06v Kor ro oorrKo nop6v,
rorv<ovr16, govtoorr<6 ror ouppotrr<6rs ror trlg oqpo-

oioq out{q tqq ox6orlq yro rouq orlpeprvorig <otoi-
Kouq Kor enro<6nreg rrlq n6trqq eivor roOoprorr<q,

6e6op6vou ydfuoto 6tr or rotopieg rqg n6lqg eivor

l5 fro pro <orvrovro)\oyrrri npoodyyroq trlg ro0rlpeprvrig (oqg orqv

n6A4, Btr. ev6erxrrrd Bennett rorWatson (2002).
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Err< | & 2: Or opxrr6q oe.\i6eg rcov 6ro6rrtuordrv t6ntov tou Mouoeiou tqq n6trr1g rou Aov6[vou ror tou Mouoeiou trlq n6tr4g
tou E)\oivrr (http://www.museumoflondon.org.uk/English/ ror http://wwwhel.fi/hki/Museo/en/Etusivu ovtrotoixog).

eorrd(ouv oto te<;.rqpro, oto ovtrrceipevo

Kor ouq r66eq nou o rdOe nolruouK6q op-
yovrop69 0e<opei nro oqpovtrrd>>.

Apo, <or orov x<irpo trov l.rouoeiov to ofror6 ori-

orqpo (ouplleroxr1-ovtoMoyq-ovoyvdrprorl rrlq oropr-

rrlq o{ioq-ouvepyooio> ev0oppUver ntr6ov, ov 6xr

enrpdMer, 14 oriy<.\roq rrov youoeitov-oyroliOov pe

toug enror6meq toug,64tro6r1 ro notrudprOpo <Botoo-

Idrro> nou rcoOroto0v ro uouoerorc6 tonio nol0 nro

ev6rogdpov Kor 6uvoprK6. O Holden (2006) ew6nroe

tr1 oqpooio r<ov pouoeialv oq 6qproupycirv yvciro4q ror

€pnveuoqq Kor oS vo;r6ov nohuouKoU regotroiou

or4v <orvrovio, oe 6{r poorrd ne6io 6pdoqq: o) or{pr[q

ror 6rot{pqon rrlq Korvovioq rov nohtciv F) rpo-

drOqoq tqg ernoi6euoqq Kor tqq pd04oqq, y) ev0dp-
puvon rnq 6qyroupyrr6rrlroq Kor tqg notrruorrr{q

6rdrprorlq, 6) ercnpoocilnqoq rrlq n6trr1g ror t<ov 6ro-
goperr<ov rorvorqttov rqq, e) npodlOqoq rqq ovov6-

oorlq Kor ovoy6wrloqq rqg n6trqq, ot) evioxuoq trlq
guorr{q, nveuporrrrlq ror <orvrovrrqq euqpepioq. O

i6rog unootqpr{e 6rr o 6qporpotrr6q notrrtrop6q por-

d(er pe tqv nohtrrq 6qpo<potio (Holden 2008, o.32).

Kor or 6Uo porpd(ovror rcorv6q opx6g,6noq our6q tqq

6wopqq qpx{q, tqq ev6uvdp<oorlq rrlq rorv<ovioq rov
no,\rr<ilv, tqg 6rogdveroq, tqq notrugovioq, tqq d\euOe-
piog, rqq ro0o)\r<r1g np6opooqg oro rorv6 oyoOd ror

rqs npoogopdq ioov eurorpr<ilv. Itov flivoro I nopou-
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livor.l,rq ouvepyoottitv tou pouoeiou pe no)titeg

p6oto ouyrexprp6vov npoypoppor<ov

On-line rotd0eon oxotritov ono enloK€nr€q

Iuppetox6q entorentdlv oe opd6eg tou ltouoeiou
A4proupy(o 6r1p6orou x<irpou 6rqpooqq ror trr1{qg

onog6oeorv ([ii."decision-making" link) 11 ror60eo4g

eporrqpdto.rv rIPoq ro [iouoeio
Vneo-o0v6eopot nou roIo0v rouq eflloK€nreq

vo otqpi(ouv ro pouoeio (p)t."supporc us" link)'

Er6r169 oe)ti6eq Ylo rouq e0etrovt6g rou pouo€iou

Apeooq ror grtrrroq loyog rou pouoeiou

t o Itrlpr(r1 ror 6rotripqoq rqq Korvovioq

tov noAtttilv

2o f1po60r1oq rrlq eKfloi6euoqq
ror trlg p60r1or1q

Ernor6eutt16 u)tr<6 pe 6togopettroug FourloloKous
ot6xoug rot notriArl Oepototroyio, yro 6rogope,tt<€q

opd6eq rorvori, n.x. olxoy6veteg, oxo)tr<6g opd6eq'

evntrirouq, ev6rogepopevouq yro 6ro piou po0rloq'

On-line ouMoYdq ror'quiz (norxvi6ro;/ 6pootrlprotqteg)

Bivteo rot pod-casts

[1e6io epotonovtqoetlv yro roipro (qtqpoto nou

onooxotro0v notrtro0q notriteq.

Iuppetoxrl tov xpqot<ilv tou 6to6trtuoro0 tonou oe

64proupyrrtl noPoYoYq ePYou

Aqproupyio blogs ror xpqorl dtr\ov epyotreiov rolvtovtrqq

6rrtdtoorlg (n.xlFacebook'Twitter) rot tortrrrl evqp6ptlori

touq on6 epyo(6pevouq Kol eflloK€nreq rou Fouo€lou
On-line npoypdpporo' FE rorvrl enrpd\ero ono ro Uouo€lo

rot 6ro<popett169 opd6eg notrrrrbv

On-line oqpeio 6rol6you yro enoyyetrporieq Fouoeiov
r1/<or yro e<not6eurtrotg

3o

6o

#

4o

5o

Ev0dppuvorl tqq 6rlptoupyt<6rrltoq Kol

rrlg nolrrrorr<ric 6rdrPtorlc

Ernpoo6nqorl t4g n6Aqg

<or rov 6togopertrtirv rotvor{tov t4g evtoxtiovtoq

trlv outonenoi0qorl trlg xotvtoviog tov notrtttilv

flpo<irOqoq rrlq ovoveoonq Kol tnq

ovoy6wrlorlq rrlg n6lr1q pe ot4pr(n t4g

ronrr{g otrovoPiog <or ov6nru(qq

Evioxuorl rrlg guorxqg, nveuporlKrlq Kol

rorvtovtxrlg euqpepioq turv notrtttirv

Boqe"'o nPoS rouq noliteg vo ovttpet<onioouv npootlnt<o

ror ro0rlpeprvd rotvovt16 npoplrlpoto npoog6povrog

ouyrerprpdveq unrlPeoieq.

Apx6s Apdoetq

lrl
'Ewoprl oPxi Aqlop6vq on6 to pouoeio ovoYvoPlorl voplKov K€lpEY@Y

(nx.AreOveiq luppdoerq tov Hv<'lp6vtov E0vtirv yto to 
-

ovOpdlnrvo 6iroro 11 et6trotepo to 6t<ottitltoto ttlv not6tt'iv'

n.x. to Mouoeio tou Aov6ivou npopdMer otqv totooeliSo

rou ro povtg6oro Kids in Museums)

Er6t16q unepofv6eoPog Ylo 06Poto

vopxd, n.x. nepi nveupottrdrv 6lrotopdttov

To<trrrl entroiponoiqorl tou 6to6trruoro! t6nou pe v6o

uArro (n.x. pe ro0qpeprvrl ovov6oorl rou nPoYpopporoq,

er6n)\6oerov link"What's on"' pe nopoYoYi nleKrPovlKrlq
egqpepi6oq, < d.)

2-3n Ev6uvdpooq tqq rotvtoviog ttov noltttirv

& no)\ugtovio

A6opeuoq tou pouoeiou Ylo npoogopo pou-rlols Kqr.

ev0dppuuorl trlq rorvovrrrlq ouvoxqs pe tr1 6rlptoupyio

oupyetoxtr<ilv 1-tovtd\ov Ylo rrlv flopoYoYi neplexopevou'

*ob.i,q no, yro tq )\qr.fq oTroqdoeov oe ouvepYooio pe rnv

rotvorvio rov nolttdrv
flp6Bleqlrl yto trlv trovonoirlon rov 6rogopettr6v

poOrlolordrv ovoyrdrv torv enlorentdtv rou on-line pouoeiou

np-apal,i ans 
""a"d\r1g,tt'lv 

otoxorv rot ttlv notrtttrtirv

rou uouoeiou on-line, ouvqOo.lq p6ot'l ouv66opo'rv' onolq ro

"About us"
Arltrrooro evrlp6poorl yto tov etqoto ono)toyrop6 rou Fouo€iou'

.o'L-po-r1y,*6 oxe6ioop6 Kol rov olKovoplro npoijnotroytop6

tou pe nopd)\trr1)tr1 ovo<popd otrg lrlg0eioeg xoPrlYrK€q

4rl Aro<gdveto



ouv6pop6q'Er6ooq ovorolv<ioeov yro pey<itro ovomu(ro<d rou
6pyo, yro v6o npoortrjporo torv ouMoydrv rou, oMd ror yro
np6ogoreq onog<ioerg rrlq 6roirrlorlg rou ;rouoeiou
fleprypogri tou ndrg pnopei o <dOe ev6rogep6pevoq vo 6rer6rrei
pro 06o11 oro npootonrr6 tou l.touoeiou Kot ro onotrofp€vo
noooowo.

5rl Etreu0epio Etreu0epio otrlv roMrrexvrrri <ol notrlrrotr<ri 6<gpooq, ro0drg ror
neprgpo0pqoq rrlg etreuOepiog tou l.rouoelou on6 o06prreg
nr6oerq nou nrOovtirg ooxorjvtor npog out6 on6 6opqt6q ror
xoprlYouq rou.

6rl Ko0otrr<r1 np6opoorl oro rorvd oyo0d Iutr\oy6g nro npoopdorpeq ror xprjorpeg p6oor etixprlorc,rv
ror norotr rdrv rllerrpovrr<ilv Bdoe<ov 6e6op6vrov
Aiopeuorl rou pouoeiou yro guorrri,6rovoqrrrri <ol rorvorvr<q
np6opoorl 6trcov rotv notrrrdrv otqv notrrrrorrrrj (<,lri, o0pgtovo pe
ro np6runo rouW3CWeb ContentAccessibility Guidelines
(n.x. ovogopd otrl oxetr<rj notrrrrr{ tou l.rouoeiou nepi
npoopoorpdrqrog, otrlv notrrrrrli un6p rrqg notrrrrorrrrlq
6rogoperr<otrltoq Kot oupF€roxr<6tr1tog rov notrrttirv orrg
6p6oerg rou, ntrrlpogopieq oe 06poro 6rotrerroupyr<6t4toq rr;q
totooeAi6oq, o6qyieg yro tqv e0rotrq np6opoorl oro pouoeio,
6uvot6rqto errovrr{g errioKeqrqq oto pouoelo, on line eyypog6g
oe npoypdyyoro <or er6q,\dloerg tou pouoeiou ri o<6pq ror
6qtrdroerq rou tfnou "We love kids in museums", rc.d.).

711 flpoogopd ioov eurorprrirv flpoogop6 [o<ov eurorpldrv oe xdOe no)\itrl yro pdOrloq xol
oupperox( oto trrouoerord npoyp<ipporo, oMd ror npoogop6
ioov eu<orprtirv otrlv ernpoodrnrlorl rov notrrr6v ror tr,lv
rotopr6v rouq orov epprlveul<6 tr6yo rou pouoeiou pe ot6xo
rqv rorvrovrrr] ouvoxrl ror t4v nopoyrrly{ rorvorvrr{g oppoviog

[lfvoroq l:Ap<loerg Kor opx6q rou 6npoKpouKoU notrruopo0 6n<,lg onorurrd)vovror orouq 6ro6rrcuororig r6nouq
Tov Mouo€itov rov rt6l€rlrv rou nov6ivou Kot rou E\oivrr.

ou,
rO

r6oeq notrtr6q 60€S Kqt ot 6togop€uK6q gov6q flou

FrIoJv yr' ourliv. O on6luto uTroK€tp€vtK6q otrtrd rcor
o 1600 oUyxpovos xopoKr{pqq qurrlq rrlq og{ynonq
Koerord ro pouoeio r6leov evrel6q (exropror{ ne-
pirroon pouoetoK6v opyovtopd,v.

An6 rov x6po rtov oouKdrv onou66v FrTopo0pe,
€nionq, vo ovrlrlooup€ ep€eloporo Kot t66eq yto rrlv
o{rotr6yqoq rov ogqynpouK6v enrloy6v €v6S pou-
o€iou n6Anq 11, otr\rdrq, yro rnv oqtol6ynon rnq e€po-
roloyioq Trou erTtl6y€ror yto vcr on€tKovroeei n il6ln,
on- Kor off-line. IUpgtovo pe rov Florida,r6 n rour6-
rqro FroS n6^nq Kot rl rot6rrlro (or1q oe ourrlv ou-
vunoloyi<erot on6: o) rnv npoogopd €uKolpt6v
orous nolir€g (orrcovoplr6q ouvenKeq, oyopd €pyo-
oioq, enoyyetrFouKn €q6fuqq,6rrcrlcoor1), B) trg Boor-
rdq nopex6p€v€S unqp€oieq (ernoi6euorl, uyeio,
oogdl€ro, or6yoor1, p6oo po(rrqg perqgopds), y) rnv
nopouolo rlyeuK6v npoo(|)ntKorirov (orrlv no^|ItKrl,
ors entxetprlo€ts, orrlv KoN6rnro), 6) trq o(ieq rqq
n6lr1q (rorvovr rq 6vro[4, ov€Ku K6rnro, eprtoroouvrl,
our6-6Kgpoon, oveptomd), Kqt €) rrlv otoequKn rrls
n6tr4q <or rov rp6no (<oqq oe outqv (guorr6q opop-
gr6q, oue€wrK6rrlro, ot rlxot Kot ot xop6q rnq n6IqS).
Autoi or nopdyoweq KolUrnouv 6vo repdorro gdopo
Oeporotroyrrcirv enrloycirv yto 6vo Fouoeio n6trqq, otrtrd

l6 Btr. Florida (2008,App. B, oo.332-333).

6ev trq e{ovrtroriv. Yndpxouv noM6q evql orrrKd
nro npooortK6S, ovep6ntveq, ouvotoerlporrr6q pout
orrlv n6^n nou Ffioporiv €niorlq vo onetKovtoeo(
orov 6ro6rKruoK6 16110 rou pouo€iou rrlq. To For
oefo 6xouv xopoKTrl ptorei <notrrrrou Koi €rTtroxu\
t6q>>,17 6r6tr pnoporiv vo Korqypdgouv Kot v
€pprlveoouv rexvo^oytK6s Kot Kotv@vtK6q otrtroy6
oul 6yovros reKplipto rou ultKorl noltuopori no
qrlporo6ororlv otrtroy6g. Yn' ourriv rnv 6vvoto, r

Fouoeio n6trqg eivor peyo-€ntroxuvr6s ytori KoIo0\
ror vo orxpq^orioouv orov €ppnv€uuK6 rouq goK
Kor vo Korovorioouv ouvexeiq oorr<69 oMoy6q.

Iwor[(ovrog...
Mnopo0v, Iorn6v, rq pouo€io n6trqq vo 6ropopgci
oouv 6vov v6o eppnveuuK6 o6ny6 rrlq n6^nq rou v
6xer v6qpo, orlpoolo Kot €v6tog6pov ytq rouq nolire
p6oo on6 rous 6to6tKruoKoriq rous r6nouq; Mfio
poriv vo ro entr0xouv our6 onod\EtouKd Kot p6vi
pe rrq 6rr6q rouq 6rlproupyrK6S 6uvdFerq,6fl\o6r1 rr
oul oyds Kor ro 6p\Uuxo 6uvoprr6 rouq; O Leac
beater (2008, o.25) npoteiver 6u onp€po 0o np6nr
pdtrtrov vo 6r1tr<irvoupe (oKegr6poor€ 6po undF

17 flp6rertor yro opo nou xprlorponorei ror q Lord (2007, oo. 5-t
rrlg 6dvero on6 tov 0e<rlprprr6 T<ov entKotvovtor<iv onou6<i
Derek de Kherko.



xoup€)) Kor npopl6n€l nPoqrlrlKd 6tr oe triyo xp6vto

q euqpepio poq 6ev 0o npoopetpdtot oe ox6oq pe

ro ov rcot6xoup€ Kol rotovolcilvoupe oyo0d,oltrd pe

rov ov porpo(6poote ro oyo0d qutd rot qv pno-

po0pe vo 6qproupyqooupre on6 rotvo0 rdtr v6o' To

v6oAro6ircuo nop6xet o4pepo 6oo not6 dtrtrote no-

trudprOpeq eurorpieg vo ovontri(oupe po(i pe dtrtrouq

oupnoliteq poq, notriteq 6lou tou r6opou, tq 6qpt-

oupyrr6tqtd pog. Atrtrd(er to ndrq porpo(6poote ttq

r66eq poq rcor to nciq oreqt6poote rcor opyovdrvoupe

<orvtovt<d touq eouto0g pog. To pouoeio n6)reov

otov guot<6 toug xtilpo, oil\d nohi neproo6tepo

oto 6uvoprr6 ne6io tou Web 2.0' rotro0vtot vo ov-

ronorprOorlv otqv np6x,\qorl vo oror€tr6oouv rev-

rprrorlg noirteq oto notxvi6t tqg Orlptoupyiog rcol

porpdopotoq tqq yvdloqq, uroOet<irvtoq pt(oonootr-

<69 grlooogrr6g 0e<oprloerq poor(6peveg oto o{ro16

o0otq p o <<oup petoxrl-owotr^\oyrl-ovoyvtirpt o4 tqq

oroprr(q o{iog-ouvePYooio>>. I
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